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ARIZONA DEPARTMENT OF WATER RESOURCES, 3550 NORTH CENTRAL AVENUE, PHOENIX, AZ 85012-2105 ASCR 1

ANNUAL WATER WITHDRAWAL AND USE REPORT
PROVIDER SUMMARY 2014 w2
OWNER OF WATER RIGHT

EPCOR - TUBAC TYPE OF RIGHT

ATTN: JAKE LENDERKING L LARGE MUNICIPAL PROVIDER MNPCCP |

2355 W. PINNACLE PEAK RD. #300 \&\

PHOENIX AZ 85072 RIGHT / PERMIT NO.

[ 56-000042.0000 |

REPORTING PARTY |

EPCOR - TUBAC S !IIIII\I\HIIWHIIIIIII|lI||UIIlIlIII||I|I|I||II|||!||II|IIII|||II|||II|||II|

ATTN: JAKE LENDERKING <ioo. . 7™ SANTACRUZ (602) 771-8585
. IR O -
2355 W. PINNACLE PEAK RD. #300
PHOENIX AZ 85072
L |

If any of the information preprinted on this report is incorrect, please make the necessary changes.

PART| WATER, OTHER THAN STORED WATER, PART IV LATE FEES
WITHDRAWN FROM A WELL if fili . i

Complete if filing after March 31. NOTE: A portion of a month after
From Box 10 Schedule A attached March 31 is counted as a full month.

255.31 X $ 3.00 =|g 76593

ACRE - FEET X Withdrawal Fee =

-0- 1) Enter number of months late

(Maximum of 6)

PART II WATER DELIVERED TO OTHER RIGHTS $ -0- 2) Calcutate Late Report Fee
From Box 10 Achedule D attached ($25.00 X number of months late)
-0- ACRE - FEET $ -0- 3) Calculate Late Payment Fee

(10 % X number of months late X

PART il WATER RECEIVED FROM OTHER RIGHTS withdrawal fee calculated in Part |
Total from Schedule E attached
PART V TOTAL FEES DUE
-0- ACRE - FEET
Add amounts from Parts |and IV

$ 76593

Mail or hand deliver this report, together with the appropriate schedules, worksheets and fees to the Arizona
Department of Water Resources. If mailed, the report must be mailed to P.O. Box 36020 Phoenix, AZ. 85067 and
postmarked no later than March 31, 2015. If hand delivered, the report must be received by the Department's Annual
Reports & Planning Section no later than 5:00 PM on March 31, 2015.

REPORTS FILED AFTER MARCH 31, 2015 ARE SUBJECT TO LATE FEES (A.R.S. § 45-632 ) AND PAYMENT OF
PREVIOUSLY WAIVED MONETARY PENALTIES ASSOCIATED WITH PRIOR GROUNDWATER CODE
VIOLATIONS.

| hereby certify, under penalyy of perjury, that the information contained in this report is, to the best of my knowledge and
belief, true, correct

- Water Resource Manager Y/ / ﬁ
/AUTHOWED SIGNATURE TITLE / DA}‘E
Jake Lenderking 623.445.2410

PRINTED NAME TELEPHONE NUMBER

NOTE: THIS REPORT MUST BE FILED EVEN IF NO WATER WAS DELIVERED PURSUANT TO THIS RIGHT. l




ARIZONA DEPARTMENT OF WAT%R REEOURCES

SCHEDU LE A OWNER/OPERATOR

| EPCOR - TUBAC |

REPORT OF WATER, OTHER THAN STORED

WATER, FROM WELLS [1] RIGHT/PERMIT/BMP Farm Unit NO.

ANNUAL REPORT 2014 [ 560000420000 ]

Note: Pumpage for each well must be shown on the attached worksheet.
Information for up to four wells may be shown on each worksheet.

]Z| DWR WELL E| POWER COMPANY NAME FOR DEVICE TYPE

REGISTRATION NO. 2thru 6 ONLY
10|40 160 [ LOCATION *WATER

ACCOUNTNUMBER | METER NO. [+]ov |[8] o | ] enerav [7] averace Blowvioer BW,THDRAWN

Qaja SEC| TWN 1RNG TYPE | USES | CONSUMED | DISCHARGE | TOTALHRS| 'icpe ceer

55-505043 UNISOURCE ENERGY SYSTEMS

29.52

NE|{NE |SW | 7 [21.0S]13.0E 24-197-20-0(4) 17894 1 N

55-604368 UNISOURCE ENERGY SYSTEMS

-0-
7 |21.05|13.0Ef 24-420-00-0(IR) 10724 2 N

55-604369 UNISOURCE ENERGY SYSTEMS -0-
NE|SW|SE | 7 |21.0S|13.0E WELL (1) 1 N

55-604370 UNISOURCE ENERGY SYSTEMS

197.31

SWINE [NE | 6 [21.0S|13.0E 25-562-00-0(3) 15573 1 N

55-604371 UNISOURCE ENERGY SYSTEMS

0.63

SW|SE [SE | 6 [21.0S]13.0E 25514 00 0(2) 13091 1 N

55-632901 UNISOURCE ENERGY SYSTEMS

27.85
NE|NE [NwW| 18 |21.0S |13.0E 1 N
*WATER, OTHER THAN STORED WATER, WITHDRAVWN FROM WELLS.
ENTER TOTAL ACRE-FEET FROM BOX 10 IN PART ot et | 531

OF SUMMARY PAGE WITHDRAWN
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SCHEDU LE CER ARIZONA DEPARTMENT OF WATER RESOURCES

CONSERVATION EFFORTS REPORT Owner
MODIFIED NON-PER CAPITA CONSERVATION PROGRAM L EPCOR - TUBAC |

Water Right Number
ANNUAL REPORT 2014 |

56-000042.0000 |
SERVICE AREA INFORMATION

Tier 1 (1 — 5000)

Total residential and non-residential connections reported on your

most recent Provider Profile: 588 Tier 2 (5001 — 30,000)

Tier 3 (more than 30,000)

Total residential and non-residential connections as of Tier 1 (1 — 5000)

| OOXOOR

December 31, 2014 : (See Schedule F1, Part 2, Box 21) 604 !
Tier 2 (5001 — 30,000)
Tier 3 (more than 30,000)
Did your system transition to a higher tier during this reporting year? Yes [:] E]
If yes, has a new Provider Profile been submitted? Yes [ ] No [_] Ifno. please attach
Have you submitted a copy of your current rate structure to ADWR? Yes E] No [___] If no, please attach

PUBLIC EDUCATION PROGRAM

You may attach additional pages, information, or materials.

1. Communication to Customers: Describe how you communicated to customers (at least twice per year) about the
importance of conservation and the availability of water conservation information. Please include the following information:

. The way messages are provided, such as on water bills, bill inserts, newsletters, websites, etc.
. How often the communication channel was used

. Number of customers reached (or an estimate)

. What worked and what will be modified or discontinued

. Plans for the current calendar year

EPCOR Water sent two conservation bill inserts to all of our customers during 2014 (attached). The summer bill insert offered our
Conservation Audit Kit to customers and the winter bill insert offered our Conservation Retrofit Kits. Both inserts provided information on
the importance of water conservation, tips on conserving water and information on how to contact the EPCOR conservation team to
request conservation kits, speakers and information.

EPCOR also has a conservation website that customers can visit & learn about water conservation in Arizona. The website also allows
customers to request conservation kits and literature. There are also links on the website to other water conservation resources.

2. Written Materials: Describe the free written conservation information you provided to customers. Inciude
where available and your plans for the current calendar year. Please include the following information:

. Brief description of materials available

. How customers obtain the information, e.g. mailed upon request; available in office, etc.
. Locations where available

. Plans for the current calendar year

The free conservation information that EPCOR provided to customers consisted of the following:

Landscape Watering by the Numbers

Plants for the Arizona Desert

Landscape Watering Guidelines

Landscaping with Style for the Arizona Desert

Water Harvesting; and

. 6 Home Audit and Water Conservation EPCOR Tip Sheets. The sheets offer techniques to save water inside and outside the home.

These brochures, along with the bill inserts developed by our Public and Governmental Affairs Office, can be obtained by requesting them through our
websites, our customer call center, at our offices in Phoenix, Sun City, Bullhead City, or by receiving them at any of our community events such as
Homeowner Association meetings and Community Open Houses.

Page 1 0of2



ARIZONA DEPARTMENT OF WATER RESOURCES
SCHEDULE CER OwnerName .

B EPCOR - TUBAC J

ANNUAL REPORT 2014 Water Right Number

| 56-000042.0000 |
BEST MANAGEMENT PRACTICES (BMPs) IMPLEMENTED PER YOUR MNPCCP REQUIREMENTS

Describe the following for each BMP:

1. Activities - What was developed, created or implemented, such as the processes, methods or events undertaken;
where and how a program was made available; the participants or target audience.
Note: For a BMP implemented through participation in a partnership, describe the nature of your participation such

as staff time, funding, and/or provision of supplies.

2 Results - What was accomplished, such as the number of activities, programs or materials created, the participants
reached and their response, and other quantitative data.

3. Assessment - What worked and what needs modification or improvement; reasons for continuing or discontinuing an
activity, such as whether or not a target audience was reached, materials or activities were effective, or if the level of
participation was adequate.

4. Plans - Whether or not a program or activity will be continued, discontinued, increased, decreased, or modified.

5. Explanation of Substitution (if applicable) - Identify any substitute BMPs, and describe the reasons for the
substitution, when it was made and the relevance of the substitute BMP to your service area characteristics or water

use patterns.

BMP BMP Title Activities, Results, Assessment, Plans, Substitutions
Number

. o In 2014, EPCOR provided the following classes in this district:
2.1 Adult Education & Training Programs | 5/19/14 - Water conservation information was disseminated to residents during the Tubac Post
Sufficiency Rate Meeting.

TOI19714 - A 'water resource presentation was oftered o residents of Tubac.

EPCOR plans to continue to partner with other entities in 2014 to continue bringing classes to

our Tubac service area.

See attached

OPTIONAL: BMPs IMPLEMENTED IN ADDITION TO THOSE DESCRIBED ABOVE

If you implemented more BMPs than required, please list and/or describe them. This will enable ADWR to assess
and document water conservation efforts around the state.

Other BMPs that EPCOR implemented include a youth educational magician program, complimentary audit and retrofit programs, meter
repair and replacements, and our new homeowner information packets. For more details please see attached.

SIGN AND CERTIFY

p S/
Water Resource Analyst 3/"“(/( (L)

sfeRRTURE OF PERSON COMPLETING THIS FERM TITLE DATE

sshay@epcor.com
EMAIL ADDRESS

Shaina Shay
PRINTED NAME

More Information:
Description of the BMP
Another copy of the Schedule CER form

Please contact the AMA Office or Ruth Greenhouse if you need assistance completing this form.
602) 771-8585 mailto:rgreenhouse@azwater.gov
(602) g e g Page 2 of 2




ARIZONA DEPARTMENT OF WATER RESOURCES

PROVIDER NAME
SCHEDULE F-1 PART 1 r o or TUBAG ]
POPULATION RIGHT/PERMIT NO.
ANNUAL REPORT 2014 [ se-000042.0000 |

Pursuant to the Third Management Plan, municipal water providers are required to supply the following information. This
information is used to determine actual and target GPCD numbers for Large Municipal Providers and for planning
information for Small Municipal Providers.

DEFINITION OF A HOUSING UNIT

A housing unit means a group of rooms or a single room occupied as separate living quarters. Examples of a housing unit
include a single-family home, a townhouse, a condominium, an apartment, a permanently setup mobile home or a unitin a
multi-family complex. A housing unit may be occupied by a family, a family and unrelated persons living together, two or
more unrelated persons living together, or by one person. The number of housing units is not the number of service
connections. Mobile homes in an overnight or limited-stay mobile home park or a unit in a campground, motel, hotel, or
other temporary lodging facility are not considered housing units.

SINGLE-FAMILY HOUSING

A single-family housing unit is a detached dwelling. Include mobile homes not located in a mobile home park.

Single-Family Housing Housing Units

Single-family housing units (not service connections) as of July 1, 2013. ]Zl
514

indicate the net change (added and deleted) of single-family housing units

(not service connections) in your service area between July 1, 2013 and 4
July 1, 2014.
Total single-family housing units (not service connections) as of July 1, 2014. E

518

MULTI-FAMILY HOUSING

A multi-family housing unit is a mobile home in a mobile home park or any permanent housing unit having one or more
common walls with another housing unit located in a multi-family residential structure, including a unit in a duplex, triplex,
four-plex, condominium development, townhouse development or apartment complex. Include mobile homes if they are
located in a mobile home park. Do not include mobile homes that are located in an overnight or limited stay mobile home
park.

Multi-Family Housing Housing Units
Multi-family housing units (not service connections) as of July 1, 2013. @

0-
Indicate the net change (added and deleted) of multi-family housing units @
(not service connections) in your service area between July 1, 2013 and -0-
July 1, 2014.
Total multi-family housing units (not service connections) as of July 1, 2014.

-0-

Please contact the AMA Office if you need assistance completing this form.

(602) 771-8585



ARIZONA DEPARTMENT OF WATER RESOURCES

SCHEDULE F-1 PART 2 PROVIDER NAME

EPCOR - TUBAC
MUNICIPAL PROVIDER WATER DELIVERIES RIGHT/IPERMIT NO.

ANNUAL REPORT 2014 56-000042.0000

Total Production

Pursuant to the Third Management Plan (TMP) and the Groundwater Code, large water providers are required to supply the
following information. Do not include direct use effluent on this schedule (please use Part 3 of Schedule F-1).

* Turf Related Facilities includes turf-related facilities (10 or more acres of turf or other high water use landscaping) and
landscaped public rights-of-way identified as Individual Users.

** Other Turf includes water delivered to other turf areas that are less than 10 acres.
*** Other includes unmetered deliveries. Unmetered deliveries must be calculated using a generally accepted method of

estimating water use. Explain in a separate letter how any unmetered deliveries were calculated and to which category it
would belong if it were metered. e.g. Industrial, Commercial, etc.

Please contact the AMA Office if you need assistance completing this form.

(602) 771-8585

***Other includes: Line Flushing, Fire Flow, Meter Testing, Water/Pressure Testing, In Plant Usage




ARIZONA DEPARTMENT OF WATER RESOURCES

PROVIDER NAME
SCHEDULE F-1 PART 3 r o COR TURAG |
MUNICIPAL PROVIDER DIRECT USE EFFLUENT RIGHTIPERMIT NO.
ANNUAL REPORT 2014 [ 56-000042.0000 |

Pursuant to the Third Management Plan, municipal water providers are required to supply the following information. Report the
amount of effluent produced, received, delivered, reused, recharged or discharged in your service area in calendar year 2014.

Please attach a list of all the plants at which wastewater generated by uses of water within your service area is treated. List the
volume of effluent produced at each plant from uses of water within your service area during calendar year 2014.

Please include all effluent produced in your service area, even if it is sent to a regional or other wastewater treatment
facility not owned or operated by you.

PART 1 - TOTAL AVAILABLE EFFLUENT

A. Effluent Produced from Uses of Water within your Service Area:

1. | Effluent produced within service area (include wastewater processed at all treatment 0 of
plants/entities)

2 | Effluent used as process water at treatment plants -0- af

3. | PartA.1 - Part A 2 (total effluent produced within service area during CY 2014) -0- of

B. Additional Effluent Sources:

1. | Effluent received from other water right holders -0- o

2. | Effluent recovered as long-term storage credits pursuant to a Recovery Well (74) Permit 0- af
(sum of recovered from all 74s)

3. | Part B.1 + Part B.2 (total effluent used during CY 2014 that was not produced within the -0- af
service area during CY 2014 )

C. Total Available Effluent:
| 1. |Tota| from Part 1.A.3 above + Total from Part 1.B.3 above: | -0- ﬂ

PART 2 - TOTAL EFFLUENT USE

A. Effluent Delivered/Used within your Service Area:

1. | Effluent delivered/used within your service area for landscape watering -0- af
2 | Effluent delivered/used within service area for other purposes (please attach additional sheets .0- af
and list and describe each use separately
3. | Part2.A.1 + Part 2.A.2 (total effluent use within your service area during 2014) -0- o
B. Effiuent Delivered to Other Rights/Permits (as shown on your Schedute D form):
ﬁ. | Total Effluent delivered to other water rights/permits -0- o
C. Total Available Effluent.
1. | Effluent delivered to recharge projects as reported on Water Storage Reports (73s) -0- af
2. | Effluent delivered/used (from Part 2.A) that is recovered annual storage credits: -0- a
3. | Part 2.C.1 = Part 2.C.2 (total effluent used for storage projects before evaporation or cuts 0- af
to the aquifer)

D. Effluent Delivered to Entities Other than Rights/Permits/Water Storage Uses:
1. l Effluent delivered for additional uses not associated with a right/permit/water storage use -0- af
Please explain:

PART 3 - TOTAL EFFLUENT DISCHARGED

A. Effluent Discharged:
[1. | Total effluent discharged (not recharged, delivered, or used) I -0- af |

Please contact the AMA Office if you need assistance completing this form.
(602) 771-8585






2014 Tubac Conservation BMPs

BMP
Number

BMP Name

BMP Description

2.2

Youth Conservation
Education Program

EPCOR offered our SAVE H20 Magic Show to all schools within
our Tubac service area in 2014. One Tubac school took
advantage of this offer reaching approximately 574 students.
EPCOR will continue to make it available to them in 2015.

2.3

New Homeowner
Landscape information

EPCOR offers landscape information to all new homeowners in
our service areas. This information is offered through our
website and on doorhangers our operators hang when service is
turned on.

31

Residential Audit
Program

EPCOR offers free Water Conservation Audit Kits to all
customers. These kits include:
e Toilet Dye Tablets
Drip Gauge
Meter Flow Bag
Conservation Tip Wheel
Meter Reading Instructions
Indoor/QOutdoor Self-Audit Instructions
¢ Landscape Watering Guideline Card
These kits are offered through bill inserts, community events and
speaking engagements.

34

Residential Interior
Retrofit Program

EPCOR offers free Water Conservation Retrofit Kits to all of our
customers. These kits include:
e Low Flow Showerhead & Plumbers Tape
Low Flow Outdoor Hose Nozzle
Low Flow Kitchen Aerator
Low Flow Bathroom Aerators
Meter Reading Instructions
Indoor/Outdoor Self-Audit Instructions
¢ Landscape Watering Guideline Card
These kits are offered through bill inserts, community events and
speaking engagements.

36

Customer High Water
Use Inquiry Resolution

All EPCOR employees are trained to assist customers with high
water use resolutions. This includes providing customers with
conservation kits, information and performing Home Water
Audits. 1n 2014, EPCOR received 7 requests for High Water
Use assistance in the Tubac district.

3.7

Customer High Water
Use Notification

EPCOR notifies any customer whose water usage is 2 times
higher than the historical usage for the same month in the
previous year. EPCOR employees assist customers in
determining the cause of the increase. in 2014, EPCOR notified
8 customers of high water usage in the Tubac district.

42

Meter Repair and/or
Replacement Program

EPCOR replaces water meters every 15 years. Meters are
continually tested and repaired when needed. In 2014, 45
meters were repaired and/or replaced in the Tubac District.

52

Water Tampering /
Water Waste

EPCOR staff that investigates any unusual water usage or water
waste reports the information to the conservation program to
track. In 2014, no unusual water usage or water waste was
reported for the Tubac District.







AR!ZONA DEPARTMENT OF WATER RESOURCES

SCHEDULE S O

SERVICE AREA MAP UPDATE [ EPCOR - TUBAC ]

ANNUAL REPORT 2014 RIGHT/PERMIT NO.

[s6-000042.0000 |

Pursuant to A.R.S. §45-498 each city, town, private water company and irrigation district in an active management area shall maintain
a current map clearly delineating its service area and distribution system in the director’s office and shall furnish such other related
data as the director may require.

2014 ANNUAL SERVICE AREA AND OPERATING DISTRIBUTION SYSTEM UPDATES RESPONSE FORM

Please complete and return THIS FORM along with your UPDATED DISTRIBUTION SYSTEM
(WATER LINE) MAP and WATER SERVICE AREA BOUNDARY MAP to ADWR by MARCH 31,
2015 along with your 2014 ANNUAL WATER WITHDRAWAL & USE REPORT.

Service Area Map Contact Information:

If the contact person in your office for service area map updates has changed in the last year, please email ADWR with the
updated contact person information. Please send that information to data_management@azwater.gov.

Please check the appropriate boxes:

OPERATING DISTRIBUTION SYSTEM MAP

Your operating distribution system includes your water lines, wells, storage tanks, water treatment facilities and related
infrastructure used to treat and distribute water to your customers. If you have added any new water lines, wells,
treatment or storage facilities over the last calendar year, please submit an updated map.

Were there changes to the operating distribution system within the last year? (X)Yes ( )No

WATER SERVICE AREA BOUNDARY MAP

Your service area boundary is an area delineated as a 100 foot buffer around the exterior of your water lines, excluding any
small municipal providers, other large municipal providers, or areas that you do not serve (exempt domestic well areas)
within the exterior boundary of your water lines.

Were there changes to the area in service within the last year ? (X) Yes ( }No

If there were changes to either your operating distribution system or your water service area boundary, please submit an
updated map(s) in one of the following formats:

. Digital ArcGIS Shapefile

. Digital ArcGIS geodatabase file

. Digital AutoCAD file

. pdf File

. Hardcopy (If no electronic form exists)

SUBMIT ALL MAP REVISIONS BY MARCH 31, 2015. if you would like to submit your map by uploading to ADWR’s ftp
or Infoshare websites, please call the Active Management Area at (602) 771-8585 or email us for instructions at
data_management@azwater.gov.

Shaina Shay Water Resource Analyst 623.445.2416
Name-Printed Title Phone
. - N - R
/J/\/M\ /M/\/]/ %/ .2(/( ( L) sshay@epcor.com
Signature o i ' Date Email

Please contact the AMA Office if you need assistance completing this form.
(602) 771-8585
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ARIZONA DEPARTMENT OF WATER RESOURCES

PROVIDER NAME
SCHEDULE F-1 PART2
MUNICIPAL PROVIDER WATER DELIVERIES RIGHT/PERMIT NO.

ANNUAL REPORT 2014 56-000042.0000

Total Production

Pursuant to the Third Management Plan (TMP) and the Groundwater Code, large water providers are required to supply the
following information. Do not include direct use effluent on this schedule (please use Part 3 of Schedule F-1).

* Turf Related Facilities includes turf-related facilities (10 or more acres of turf or other high water use landscaping) and
landscaped public rights-of-way identified as Individual Users.

** Other Turf includes water delivered to other turf areas that are less than 10 acres.
*** Other includes unmetered deliveries. Unmetered deliveries must be calculated using a generally accepted method of

estimating water use. Explain in a separate letter how any unmetered deliveries were calculated and to which category it
would belong if it were metered. e.g. Industrial, Commercial, etc.

Please contact the AMA Office if you need assistance completing this form.

(602) 771-8585

***QOther includes: Line Flushing, Fire Flow, Meter Testing, Water/Pressure Testing, In Plant Usage




ARIZONA DEPARTMENT OF WATER RESOURCES

SCHEDULE F-1 PART 1 ol PROVIDER NAME

EPCOR - TUBAC |
POPULATION RIGHT/PERMIT NO.

ANNUAL REPORT 2014 56-000042.0000 |

Pursuant to the Third Management Plan, municipal water providers are required to supply the following information. This
information is used to determine actual and target GPCD numbers for Large Municipal Providers and for planning
information for Small Municipal Providers.

DEFINITION OF A HOUSING UNIT

A housing unit means a group of rooms or a single room occupied as separate living quarters. Examples of a housing unit
include a single-family home, a townhouse, a condominium, an apartment, a permanently setup mobile home or a unit in a
multi-family complex. A housing unit may be occupied by a family, a family and unrelated persons living together, two or
more unrelated persons living together, or by one person. The number of housing units is not the number of service
connections. Mobile homes in an overnight or limited-stay mobile home park or a unit in a campground, motel, hotel, or
other temporary lodging facility are not considered housing units.

SINGLE-FAMILY HOUSING

A single-family housing unit is a detached dwelling. Include mobile homes not located in a mobile home park.

Single-Family Housing Housing Units

Single-family housing units (not service connections) as of July 1, 2013. IZ]
514

Indicate the net change (added and deleted) of single-family housing units @

(not service connections) in your service area between July 1, 2013 and 4
July 1, 2014.
Total single-family housing units (not service connections) as of July 1, 2014. E

518

MULTI-FAMILY HOUSING

A multi-family housing unit is a mobile home in a mobile home park or any permanent housing unit having one or more
common walls with another housing unit located in a multi-family residential structure, including a unit in a duplex, triplex,
four-plex, condominium development, townhouse development or apartment complex. Include mobile homes if they are
located in a mobile home park. Do not include mobile homes that are located in an overnight or limited stay mobile home
park.

Multi-Family Housing Housing Units
Multi-family housing units (not service connections) as of July 1, 2013. @ ”
Indicate the net change (added and deleted) of multi-family housing units @
(not service connections) in your service area between July 1, 2013 and 0=
July 1, 2014.
Total multi-family housing units (not service connections) as of July 1, 2014.

0=

Please contact the AMA Office if you need assistance completing this form.

(602) 771-8585



ARIZONA DEPARTMENT OF WA'F%R RESOURCES

SC H E D U LE A OWNER/OPERATOR

| EPCOR - TUBAC |
REPORT OF WATER, OTHER THAN STORED
WATER, FROM WELLS

RIGHT/PERMIT/BMP Farm Unit NO.

ANNUAL REPORT 2014 | 560000420000 |

Note: Pumpage for each well must be shown on the attached worksheet.
Information for up to four wells may be shown on each worksheet.

]Z| DWR WELL E] POWER COMPANY NAME FOR DEVICE TYPE
REGISTRATION NO. 2thru 6 ONLY
10 (40 160 | LOCATION *WATER
ACCOUNTNUMBER | METERNo. |[4]DV []om 6] eneroy [7] averace Blowioer WITHDRAWN
afajae SECI TWN IRNG TYPE | USES | CONSUMED | DISCHARGE | TOTALHRS| \'rcoe cecr
55-505043 UNISOURCE ENERGY SYSTEMS
29.52
NE[NE|sW | 7 |21.08|13.08| 24-197-20-0(4) 17894 1 N 9.5
55-604368 UNISOURCE ENERGY SYSTEMS
05
7 121.0S [ 13.0E 24-420-00-0(IR) 10724 2 N
55-604369 UNISOURCE ENERGY SYSTEMS -0-
NE|SW|sE | 7 |21.05|13.0E WELL (1) 1 N
55-604370 UNISOURCE ENERGY SYSTEMS
197.31
SWINE|NE [ 6 [21.05|13.0E| 25-562-00-0(3) 15573 1 N
55-604371 UNISOURCE ENERGY SYSTEMS
0.63
SW|SE |SE | 6 (21.0S|13.0E 25514 00 0(2) 13091 1 N
55-632901 UNISOURCE ENERGY SYSTEMS
NE[NE [NW| 18 [21.0S [13.0E 1 N 27.85

*WATER, OTHER THAN STORED WATER, WITHDRAWN FROM WELLS.

ENTER TOTAL ACRE-FEET FROM BOX 10 IN PART | ;8;@;}5& S
OF SUMMARY PAGE ATDRAA '




ARIZONA DEPARTMENT OF WATER RESOURCES, 3550 NORTH CENTRAL AVENUE, PHOENIX, AZ 85012-2105

ANNUAL WATER WITHDRAWAL AND USE REPORT

PROVIDER SUMMARY 2014 Phet
OWNER OF WATER RIGHT

EPCOR - TUBAC TYPE OF RIGHT
ATTN: JAKE LENDERKING [ LARGE MUNICIPAL PROVIDER MNPCCP |
2355 W. PINNACLE PEAK RD. #300 A%
PHOENIX AZ 85072 . RIGSI;_TO é goir;ng(l)gono. J
REPORTING PARTY | '
56-000042.0000
S v {0
ATTN: JAKE LENDERKING HVIAQOLE]) SANTACRUZ - AMA (602) 771-8585

2355 W. PINNACLE PEAK RD. #300
PHOENIX AZ 85072

If any of the information preprinted on this report is incorrect, please make the necessary changes.

e
PART| WATER, OTHER THAN STORED WATER, PART IV LATE FEES
WITHDRAWN FROM A WELL Complete if filing after March 31. NOTE: A portion of a month after
From Box 10 Schedule A attached March 31 is counted as a full month.

255.31 Xx $ 3.00 =|g 76593

ACRE - FEET X Withdrawal Fee =

-0- 1) Enter number of months late

(Maximum of 6)

PART Il WATER DELIVERED TO OTHER RIGHTS $ -0- 2) Calculate Late Report Fee
From Box 10 Achedule D attached ($25.00 X number of months late)
-0- ACRE - FEET $ 0= 3) Calculate Late Payment Fee

Total from Schedule E attached

-0- ACRE - FEET

Add amounts from Parts |and IV

$ 76593

(10 % X number of months late X

PART Il WATER RECEIVED FROM OTHER RIGHTS withdrawal fee calculated in Part |
PART V TOTAL FEES DUE

Mail or hand deliver this report, together with the appropriate schedules, worksheets and fees to the Arizona
Department of Water Resources. If mailed, the report must be mailed to P.O. Box 36020 Phoenix, AZ. 85067 and
postmarked no later than March 31, 2015. If hand delivered, the report must be received by the Department's Annual
Reports & Planning Section no later than 5:00 PM on March 31, 2015.

REPORTS FILED AFTER MARCH 31, 2015 ARE SUBJECT TO LATE FEES (A.R.S. § 45-632) AND PAYMENT OF
PREVIOUSLY WAIVED MONETARY PENALTIES ASSOCIATED WITH PRIOR GROUNDWATER CODE
VIOLATIONS.

| hereby certify, under penalfy’of perjury, that the information contained in this report is, to the best of my knowledge and
belief, true, correct lete.

X Water Resource Manager = éé/j
AUTHORIZED SIGNATURE TITLE / Dpr )
Jake Lenderking 623.445.2410
PRINTED NAME TELEPHONE NUMBER
(NOTE: THIS REPORT MUST BE FILED EVEN IF NO WATER WAS DELIVERED PURSUANT TO THIS RIGHT. ]

b\§'



SAVE WATER

BY CHANGING YOUR IRRIGATION TIMER, FOLLOWING A FALL WATERING
SCHEDULE AND SIGNING UP FOR A FREE RETROFIT KIT TODAY!

HOW CAN A RETROFIT KIT
HELP YOU CONSeRve> DID YOU KN ow...

We offer free conservation Retrofit Kits to our customers? Kits include

I
/‘/// items and information to help you conserve in and around your home. Emaij
Q
Pl Gter A your name, address, phone number and EPCOR Water account number to
aerator  aerator ~ Showerhead conservation@epcor.com for your kit today!
Landscape Low-flow
Watering Card Hose Nozzle

30936-1-0050 %u»w\w Printed on recycled paper

Lo N WATER

VISIT EPCOR.COM FOR
MORE CONSERVATIONS TIPS




FOLLOW THIS SIMPLE GUIDE FOR WATERING YOUR DESERT

LANDSCAPING IN THE FALL AND WINTER

WATERING FREQUENCY

Desert Landscaping Plants O.Mwwyon _u.mﬂ...._ﬁ,nu_. EMMM_.v»_”_m

Trees - Desert adapted 14-30 days 30-60 days 24-36 inches
Trees — High water use 7-12 days 14-30 days 24-36 inches
Shrubs — Desert adapted 14-30 days 30-45 days 18-24 inches
Shrubs — High water use 7-10 days 10-14 days 18-24 inches
Groundcovers & Vines — Desert adapted 14-30 days 21-45 days 8-12 inches
Groundcovers & Vines — High water use 7-10 days 10-14 days 8-12 inches
Cacti & Succulents 21-45 days if needed 8-12 inches
Annuals 3-7 days 5-10 days 8-12 inches
Warm Season Grass 6-21 days 12-30 days 6-10 inches
Cool Season Grass 3-10 days 7-14 days 6-10 inches

LEAK DETECTION TIPS DRIP. DROP. STOP.

¢ Most leaks are easy to find and
often simple to fix.

EVERY DROP COUNTS!

A continuous drip would waste this
this size... much water!

s " = 24,700 @m:osm\Bo:ﬁ:
%" = 98,700 @m:o:w\Bo:E

¢ Regularly check pipes, hoses and
connections for leaks on all

household devices.
A LITTLE

|
|
3 ; |
Toilets are the most likely place for home water , - leak can ©
leaks, but often the least noticeable. _ waste a " = 222,000 gallons/month
|
|
|
|

3 : LOTof * .
¢ Place a few drops of food coloring in your toilet I \
tank, let it sit for 10 minutes. If the color shows ) ‘ " = 393,000 gallons/month

up in the bowl, you have a leak. Fix the leak and
save up to 3,000 gallons of water a month!

epcor.com

Use this card as a guide for measuring your leaks.




%W v:.imq on recycleq Paper
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ETTS

37 Autump
Sage

38 Coral
vmaunm-:o:

39 Pajo Verde

40 v!.nlnwm
Breast Aloe

41 Blye Pajo
Verde

42 m:no...:m::.u
-u-...or_v. Pear

43 Twin.
=O<<m..ma
Agave

a4 >:un..u_..m:
Blue
ImEmo:u

45 Blye Emy

46 Bear Grass

47 Pink E_:E«.

Origin

Native to
mocﬂrs\mmﬂmw:
u.s.

Native to
O::.Em:cm:
Desert

Native to
South Western
u.s. and Northern
Mexico

Native to South
Africa

Native to
mO:oﬁm: Desert

Native to
mo:o_.mP
Or_jcm::m:
deserts

Native to west
centrg| Mexico

Native to
>:m#m:.m

Native to
>:m:m:.m

Natjve to
mo_::s\mmﬂmﬂ:
u.s. and Mexijcq

Natjve to q.meP
Mexico

Water Use

Once mmﬂmc__.m:mn.
uses little Water

Once mmﬂmc:.m:mg
Needs ng
mQB.:.o:m_ Water

Once mmﬂmc:.m:mg
uses very, little
Water

Once mmﬂmv:m:ma.
No direct Water

Once mmﬁmc:.m:mq\
Uses very little
Water

Once mm»mc:m:mg
Uses very little
Water

Once mwﬂmE_.m:mQ.
uses little Water

Once mmﬂmc:.m:mg
uses Moderate
Water

Once mmﬂmg_m:mg
Uses very little
Water

Once mwﬂmc:.m:mg
uses little Water

m:::w:»

.ﬁo_mﬁmﬂmm full
sun, prefers
mnowzoo: shade

.ﬁo_mwm»mw full-to-
Partial sypn

Requires full sun

.ﬁo_mﬁmﬂmm
Morning sun,
prefers ful]
shade

Requires full syn

Preferg full sun,
tolerateg light
mmmw:oo: shade

ﬂo_mwmﬂmm full syn

Preferg full sun,
tolerateg after-
noon syn

Preferg full syn

ﬂo_mﬁmﬂmm full
and partjg| sun

.-.o:wwmﬂmm full syn
and mnmﬁ:oo:
shade

flowerg in Spring

Poacgm bright
coral flowgrg in
late Spring

vaQ:omm yellow
flowerg in fa|

v_.OQComm
mm§o:-oo~o~ma
Spikes from
Winter to Spring

vwoacomm bright
yellow :os\mwm
in Spring

vwoacomm yellow
flowerg from
Spring to early
Summer

vﬁoacomm yellow
flowerg in Winter

vﬁoacomw lilac
flowerg in Spring

vﬁoacomm a blue
tubular flower
from fall to
Spring

vﬁoncomm pale
green flowerg
in late Spring to
early SUmmer

P.oa:omm pink
airy Plumeg in
fall

I‘oqcomm litter
and has po
thorng

_uqoacomm low
litter and has ng
thorng

vwoacomw
Seasong| litter
and hasg Smal|
thorng

vwoacomm low
litter and hag
Medium thorng

vﬁoacomm low
litter and hag
sharp tips

vﬁoacomm low
litter and hag no
thorng

Speciaj wmmucﬁmm

Attracts
:cBS..:@EEw

Attracts
::33..:@94%

Provides 900d nest.
ing for birds

Good for Smal|
Spaces and
Containgrg

Large, dark req fruijt
attracts birds

m<33m3.om_ slen-
der leaveg

Attracts
:cSS..:mc_.ﬂQm

mmmmo:m_
color, attractg hum-
Mmingbirds

Softens harg
m_mSmEM good in
Containerg
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Origin

Natiye to
mo:5<<mm~m3

Wate, Use

Once mmﬂmc:.m:ma\
Uses Very little
Water

Once mmﬂmv:.m:mg
Uses little Water

Once mmﬂmv:.m:ma\
Preferg No dirgct
Water

m:::mi

.ﬁo\mwmﬂmm full-to.
Partig| sun

mmac:mm full sun,
toleratgg light
mmmﬁ:oo: shade

mmoc_.wmm full syn

mmoc..wmm full syp,

#Qmwmﬂmm full and
Partiag| Sun

P‘mﬁmwm full Sun

Best i full Shade,
tolerateg 3035@
sun

#o\m:ﬁmm full-to.
Partig| Sun

vwmﬁma full sun

vwm*mwm full Sun,
tolerateg light
maww:oo: Shade

vwmﬁma full sun,
Hosmn.:mm light
m»m_.:oo: shade

wmcc:.mm full syn

mmac:.mm full syn

30553

vwoacomm Yellow
Qm..m«\.:.»m :os\ma
from Spring to fall

U_.m:.:o:. ve
mociEw& form
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WELCOMEe TO THe

XERISCAPE DmZOZMﬂPﬁ._

W

X

Let’s grow water wise together!

WEST VAL Lgy
ON GARDEN
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ORDER YOUR
FREE AUDIT
KIT TODAY!

Email your Name, address,
phone number and EPCOR
Water account number to
oo:mmEm:o:@mUoo_,.ooB
or call 1-855-780-2921.
We'll send You tools and
tips—from learning how

your water meter can help

YOu conserve and What a
difference fixing even the
Smallest leak can make.

) WHERE cAN You
! CONSeRve?

e
w

VATION AUDIT KIT!

HOW CcAN AN AUDITKIT
HELP YOU CONSERvVE?

I

rm:&wnmUm
Watering Carg

Drip Gauge

L5
== OO
Dye Tablets

i

Shower Flow Bag 30936-1-0071
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ARIZONA DEPARTMENT OF WATER RESOURCES, 3550 NORTH CENTRAL AVENUE, PHOENIX, AZ 85012-2105 ASCR 1

* ANNUAL WATER WITHDRAWAL AND USE REPORT CER;“

F
S
PROVIDER SUMMARY 2014 w2
OWNER OF WATER RIGHT
EPCOR - TUBAC TYPE OF RIGHT
ATTN: JAKE LENDERKING % LARGE MUNICIPAL PROVIDER MNPCCP |
2355 W. PINNACLE PEAK RD. #300 N
PHOENIX AZ 85072 RIGHT / PERMIT NO.
[ 56-000042.0000 ]

i REPORTING PARTY 5

ERCOR - TUBAC LR R R

ATTN: JAKE LENDERKING SANTACRUZ  AMA (B02) 771-8585
2355 W. PINNACLE PEAK RD. #300
PHOENIX AZ 85072

L |

i

If any of the information preprinted on this report is incorrect, please make the necessary changes.

PART | WATER, OTHER THAN STORED WATER, PART IV LATE FEES
WITHDRAWN FROM A WELL Compilete if filing after March 31. NOTE: A portion of a month after

From Box 10 Schedule A attached March 31 is counted as a full month.

255.31 X $ 3.00 =g 76593

ACRE-FEET X Withdrawal Fee = (Maximum of 6)

PART Il WATER DELIVERED TO OTHER RIGHTS s o 2) Calculate Late Report Fee

From Box 10 Achedule D attached ($25.00 X number of months late)

-0- 1) Enter number of months late

-0- ACRE - FEET $

3) Calculate Late Payment Fee
(10 % X number of months late X

PART Il WATER RECEIVED FROM OTHER RIGHTS withdrawal fee calculated in Part |

Total from Schedule E attached

PART V TOTAL FEES DUE
-0- ACRE - FEET

Add amounts from Parts land IV

$ 765.93

Mail or hand deliver this report, together with the appropriate schedules, worksheets and fees to the Arizona
Department of Water Resources. If mailed, the report must be mailed to P.O. Box 36020 Phoenix, AZ. 85067 and
postmarked no later than March 31, 2015. If hand delivered, the report must be received by the Department's Annual
Reports & Planning Section no later than 5:00 PM on March 31, 2015.

REPORTS FILED AFTER MARCH 31, 2015 ARE SUBJECT TO LATE FEES (AR.S. § 45-832 ) AND PAYMENT OF
PREVIOUSLY WAIVED MONETARY PENALTIES ASSOCIATED WITH PRIOR GROUNDWATER CODE
VIOLATIONS.

| hereby certify, under penalty of perjury, that the information contained in this report is, to the best of my knowledge and
belief, true, correct and complete.

P
ey . 7 -
X - auvd - Water Resource Manager =g/ g ey
~ AUTHORIZED SIGNATURE TITLE 7 DA}E
;:jf Jake Lenderking 623.445.2410
PRINTED NAME TELEPHONE NUMBER

NOTE: THIS REPORT MUST BE FILED EVEN IF NO WATER WAS DELIVERED PURSUANT TO THIS RIGHT.
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SCHEDULE CER ARIZONA DEPARTMENT OF WATER RESOURCES

CONSERVATION EFFORTS REPORT Owner
EPCOR - TUBAC ]
MODIFIED NON-PER CAPITA CONSERVATION PROGRAM
Water Right Number

ANNUAL REPORT 2014 | 560000420000 |

SERVICE AREA INFORMATION

Total residential and non-residential connections reported on your E Tier 1 (1~ 5000)
most recent Provider Profile: 588 [T Tier 2 (5001 - 30,000)

Tier 3 (more than 30,000)

Total residential and non-residential connections as of Tier 1 (1~ 5000)

O OX|O

“4 B 11 &
December 31, 2014 : (See Schedule F1, Part 2, Box 21 ) 604 Tier 2 (5001 - 30,000)
Tier 3 {more than 30,000}
Did your system transition to a higher tier during this reporting year? Yes {:] No E]
If yes, has a new Provider Profile been submitted? Yes [ ] No [ ] Ifno, please attach
Have you submitted a copy of your current rate structure to ADWR? Yes No D If no, please attach

PUBLIC EDUCATION PROGRAM

You may attach additional pages, information, or materials.

1. Communication to Customers: Describe how you communicated to customers (at least twice per year) about the
importance of conservation and the availability of water conservation information. Please include the following information:

. The way messages are provided, such as on water bills, bill inserts, newsletters, websites, etc.
. How often the communication channe! was used

. Number of customers reached (or an estimate)

. What worked and what will be modified or discontinued

. Plans for the current calendar year

EPCOR Water sent two conservation bill inserts to all of our customers during 2014 (attached). The summer bill insert offered our
Conservation Audit Kit to customers and the winter bill insert offered our Conservation Retrofit Kits. Both inserts provided information on
the importance of water conservation, tips on conserving water and information on how to contact the EPCOR conservation team to
request conservation kits, speakers and information.

EPCOR also has a conservation website that customers can visit & learn about water conservation in Arizona. The website also allows
customers to request conservation kits and literature. There are also links on the website to other water conservation resources.

2. Written Materials: Describe the free written conservation information you provided to customers. Include
where available and your plans for the current calendar year. Please include the following information:

. Brief description of materials available

s How customers obtain the information, e.g. mailed upon request; available in office, etc.
. Locations where available

. Plans for the current calendar year

The free conservation information that EPCOR provided to customers consisted of the following:

Landscape Watering by the Numbers

Plants for the Arizona Desert

Landscape Watering Guidelines

Landscaping with Style for the Arizona Desert

Water Harvesting; and

. 6 Home Audit and Water Conservation EPCOR Tip Sheets. The sheets offer techniques to save water inside and outside the home.

These brochures, along with the bill inserts developed by our Public and Governmental Affairs Office, can be obtained by requesting them through our
websites, our customer call center, at our offices in Phoenix, Sun City, Bulihead City, or by receiving them at any of our community events such as
Homeowner Association meetings and Community Open Houses.

* e » o @

Page 10of2



ARIZONA DEPARTMENT OF WATER RESOURCES

SCHEDULE F-1 PART1 . e
POPULATION | RIGHT/PERMIT NO.

ANNUAL REPORT 2014 56-000042.0000 |

Pursuant to the Third Management Plan, municipal water providers are required to supply the following information. This
information is used to determine actual and target GPCD numbers for Large Municipal Providers and for planning
information for Smali Municipal Providers.

DEFINITION OF A HOUSING UNIT

A housing unit means a group of rooms or a single room occupied as separate living quarters. Examples of a housing unit
include a single-family home, a townhouse, a condominium, an apartment, a permanently setup mobile home ora unit in a
multi-family complex. A housing unit may be occupied by a family, a family and unrelated persons living together, two or
more unrelated persons living together, or by one person. The number of housing units is niot the number of service
connections. Mobile homes in an overnight or limited-stay mobile home park or a unit in a campground, motel, hotel, or
other temporary lodging facility are not considered housing units.

SINGLE-FAMILY HOUSING

A single-family housing unit is a detached dwelling. Include mobile homes not located in a mobile home park.

Single-Family Housing Housing Units

Single-family housing units (ot service connections) as of July 1, 2013
514

Indicate the net change (added and deleted) of single-family housing units

{not service connections) in your service area between July 1, 2013 and 4
July 1, 2014 .
Total single-family housing units (nof service connections) as of July 1, 2014 E[

518

MULTI-FAMILY HOUSING

A multi-family housing unit is a mobile home in a mobile home park or any permanent housing unit having one or more
common walls with another housing unit located in a multi-family residential structure, including a unit in a duplex, triplex,
four-plex, condominium development, townhouse development or apartment complex. include mobile homes if they are
located in a mobile home park. Do not include mobile homes that are located in an overnight or limited stay mobile home
park.

Multi-Family Housing Housing Units
Multi-family housing units (not service connections) as of July 1, 2013 @ 0
Indicate the net change (added and deleted) of multi-family housing units @
{not service connections) in your service area between July 1, 2013 and -0-
July 1, 2014.
Total muiti-famity housing units (nof service connections) as of July 1, 2014.

-0-

Please contact the AMA Office if you need assistance completing this form.

(602) 771-8585



ARIZONA DEPARTMENT OF WATER RESOURCES
PROVIDER NAME

EPCOR - TUBAC

SCHEDULE F-1 PART 3

MUNICIPAL PROVIDER DIRECT USE EFFLUENT RIGHT/PERMIT NO.

ANNUAL REPORT 2014 56-000042.0000

Pursuant to the Third Management Plan, municipal water providers are required to supply the following information. Report the
amount of effluent produced, received, delivered, reused, recharged or discharged in your service area in calendar year 2014.
Please attach a list of all the plants at which wastewater generated by uses of water within your service area is treated. List the
volume of effluent produced at each plant from uses of water within your service area during calendar year 2014

Please include alf efffuent produced in your service area, even if it is sentto a regionai or other wastewater treatment
facility not owned or operated by you.

PART 1-TOTAL AVAILABLE EFFLUENT
A, Effluent Produced from Uses of Water within vour Service Arsa:

S—

PR——

1. | Effluent produced within service area (include wastewater processed at all freatment o
plants/entities)

2. | Effluent used as process water at treatment plants -0- af

3. | PartA.1 - Part A.2 (total effluent produced within service area during CY 2014) -0- af

B. Additional Effluent Sources:

1. | Effluent received from other water right holders -0- af

2. | Effluent recovered as long-term storage credits pursuant to a Recovery Well (74) Permit 0- af
(sum of recovered from all 74s)

3. | Part B.1 + Part B.2 (total effluent used during CY 2014 that was not produced within the -0- o
service area during CY 2014)

C. Total Available Effluent:
[ 1. [Total from Part 1.A.3 above + Total from Part 1.B.3 above: } -0- o ]

PART 2 - TOTAL EFFLUENT USE
A Effluent Delivered/Used within your Service Area:

1. | Effluent delivered/used within your service area for landscape watering -0- af

2. | Effluent delivered/used within service area for other purposes (please attach additional sheets 0- af
and list and describe each use separately

3. | Part2. A1+ Part 2.A.2 (total effluent use within your service area during 2014) -0~ af

B. Effluent Delivered to Other Rights/Permits (as shown on your Schedule D form):

[ 1. } Total Effluent delivered to other water rights/permits -0- af

C. Total Available Effluent:

1. | Effluent delivered to recharge projects as reported on Water Storage Reports (73s) -0- af
Effluent delivered/used (from Part 2 A) that is recovered annual storage credits: -0- af
Part 2.C.1 - Part 2.C.2 (total effluent used for storage projects before evaporation or cuts 0. af
to the aquifer)

D. Effluent Delivered to Entities Other than Rights/Permits/Water Storage Uses:
1. ] Effluent delivered for additional uses not associated with a right/permit/water storage use ] -0- af
Please explain:

PART 3 - TOTAL EFFLUENT DISCHARGED

A. Effluent Discharged:
,1‘ | Total effluent discharged (not recharged, delivered, or used) I -0- a |

Please contact the AMA Office if you need assistance completing this form.
(602) 771-8585



2014 Tubac Conservation BMPs

BMP
Number

BMP Name

BMP Description

2.2

Youth Conservation
Education Program

EPCOR offered our SAVE H20 Magic Show to all schools within
our Tubac service area in 2014. One Tubac school took
advantage of this offer reaching approximately 574 students.
EPCOR will continue to make it available to them in 2015.

New Homeowner
Landscape Information

EPCOR offers landscape information to all new homeowners in
our service areas. This information is offered through our
website and on doorhangers our operators hang when service is
turned on.

3.1

Residential Audit
Program

EPCOR offers free Water Conservation Audit Kits to all
customers. These kits include:
= Toilet Dye Tablets
Drip Gauge
Meter Flow Bag
Conservation Tip Wheel
Meter Reading Instructions
Indoor/Outdoor Self-Audit Instructions
¢ Landscape Watering Guideline Card
These kits are offered through bill inserts, community events and
speaking engagements.

& & @ © &

3.4

Residential Interior
Retrofit Program

EPCOR offers free Water Conservation Retrofit Kits to all of our
customers. These kits include:
* Low Flow Showerhead & Plumbers Tape
Low Flow Outdoor Hose Nozzle
Low Flow Kitchen Aerator
Low Flow Bathroom Aerators
Meter Reading Instructions
Indoor/Outdoor Self-Audit Instructions
e Landscape Watering Guideline Card
These kits are offered through bill inserts, community events and
speaking engagements.

® & o ¢ ¢

3.6

Customer High Water
Use Inquiry Resolution

All EPCOR employees are trained to assist customers with high
water use resolutions. This includes providing customers with
conservation kits, information and performing Home Water
Audits. In 2014, EPCOR received 7 requests for High Water
Use assistance in the Tubac district.

3.7

Customer High Water
Use Notification

EPCOR notifies any customer whose water usage is 2 times
higher than the historical usage for the same month in the
previous year. EPCOR employees assist customers in
determining the cause of the increase. In 2014, EPCOR notified
8 customers of high water usage in the Tubac district.

42

Meter Repair and/or
Replacement Program

EPCOR replaces water meters every 15 years. Meters are
continually tested and repaired when needed. In 2014, 45
meters were repaired and/or replaced in the Tubac District.

52

Water Tampering /
Water Waste

EPCOR staff that investigates any unusual water usage or water
waste reports the information to the conservation program to
track. In 2014, no unusual water usage or water waste was
reported for the Tubac District.




ARIZONA DEPARTMENT OF WATER RESOURCES

SCHEDULE S PROVIDER NAME

SERVICE AREA MAP UPDATE EPCOR - TUBAC

ANNUAL REPORT 2014 RIGHT/PERMIT NO.

56-000042 0000 [
Pursuant to A R.S. §45-498 each city, town, private water company and irrigation district in an active management area shall maintain
& current map clearly delineating its service area and distribufion system in the direcior's office and shall furnish such other related
data as the director may require.

2014 ANNUAL SERVICE AREA AND OPERATING DISTRIBUTION SYSTEM UPDATES RESPONSE FORM

Please complete and return THIS FORM along with your UPDATED DISTRIBUTION SYSTEM
(WATER LINE) MAP and WATER SERVICE AREA BOUNDARY MAP to ADWR by MARCH 31,
2015 along with your 2014 ANNUAL WATER WITHDRAWAL & USE REPORT.

Service Area Map Contact Information:

If the contact person in your office for service area map updates has changed in the last year, please email ADWR with the
updated contact person information. Please send that information to data_management@azwater.gov.

Please check the appropriate boxes:

OPERATING DISTRIBUTION SYSTEM MAP

Your operating distribution system includes your water lines, wells, storage tanks, water treatment facilities and related
infrastructure used to treat and distribute water to your customers. If you have added any new water lines, wells,
treatment or storage facilities over the last calendar year, please submit an updated map.

Were there changes to the operating distribution system within the last year? (X)Yes () No

WATER SERVICE AREA BOUNDARY MAP

Your service area boundary is an area delineated as a 100 foot buffer around the exterior of your water lines, excluding any
small municipal providers, other large municipal providers, or areas that you do not serve (exempt domestic well areas)
within the exterior boundary of your water lines.

Were there changes to the area in service within the iast year ? ( X) Yes () No

If there were changes to either your operating distribution system or your water service area boundary, please submit an
updated map(s) in one of the following formats:

e Digital ArcGIS Shapefile

. Digital ArcGIS geodatabase file

. Digital AutoCAD file

. .pdf File

. Hardcopy (If no electronic form exists)

SUBMIT ALL MAP REVISIONS BY MARCH 31, 2015. If you would like to submit your map by uploading to ADWR’s ftp
or Infoshare websites, please call the Active Management Area at (602) 771-8585 or email us for instructions at
data_management@azwater.gov,

Shaina Shay Water Resource Analyst 623.445.2416
Name-Printed Title Phone

¢ _
[T S

e sshay@epcor.com
Date Email

Signature

Please contact the AMA Office if you need assistance completing this form.
(602) 771-8585



