‘ ARIZONA DEPARTMENT OF WATER RESOURCES, 3550 NORTH CENTRAL AVENUE, PHOENIX, AZ 85012-2105 A
D

ANNUAL WATER WITHDRAWAL AND USE REPORT
PROVIDER SUMMARY 2011
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If any of the information preprinted on this zg C Wﬁ@hﬁe
B )ﬁd‘?‘i?ff&

'S OFFICE

0, D A R DR A

From Box 14. Sc?edule A attached

PRY '|x s 3.00 =

ACRE - FEET X Withdrawal Fee =

PART Il WATER DELIVERED TO OTHER RIGHTS

From Box 24 Schedule D attached

Ay 4

Total from Schedule E attached

\R10.55

s\l Ao

ACRE - FEET

ACRE - FEET

necessary changes.

AR A

Complete if filing after March 31. NOTE: A portion of a month after
March 31 is counted as a full month.

1) Enter number of months late

(Maximum of 6)

$ 2) Calculate Late Report Fee
($25.00 X number of months late)

$ 3) Calculate Late Payment Fee

(10 % X number of months late X
withdrawal fee calculated in Part |

PART V. TOTAL FEES DUE

Add amounts from Parts |and IV

5 \u\lp. 4\

Mail or hand deliver this report, together with the appropriate schedules, worksheets and fees to the Arizona
Department of Water Resources. If mailed, the report must be postmarked no later than March 31, 2012. If hand
delivered, the report must be received by the Department's Annual Reports & Planning Section no later than 5:00 PM

on March 31, 2012.

REPORTS FILED AFTER MARCH 31, 2012 ARE SUBJECT TO LATE FEES (A.R.S. § 45-632 ) AND PAYMENT
OF PREVIOUSLY WAIVED MONETARY PENALTIES ASSOCIATED WITH PRIOR GROUNDWATER CODE

VIOLATIONS.

| hereby certify, under penalty of perjury, that the information contained in this report is, to the best of my knowledge

and belief, true, correct and complete.

" QLL%/ oz Wenieor 3-29-12
AUTHORIZED SIGNATURE TITLE DATE
Qe Syamoo AR RAS ST

PRINTED NAME

TELEPHONE NUMBER

NOTE: THIS REPORT MUST BE FILED EVEN IF NO WATER WAS DELIVERED PURSUANT TO THIS RIGHT. J
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‘WORKSH

EET W-1

2011

DWR WELL REGISTRATION NO.

55-219145

160
Q

10
Q

40
Q

LOCATION
Twn

@ TYPE OF MEASURING DEVICE MAKE / MODEL
NO MEASURING DEVICE SPECIF
SIZE UNITS MEASURED

INSTALLATION OR OVERHAUL DATE

GROUNDWATER RIGHT/PERMIT/

56-000367.0000

BMP Farm Unit NO.

Yes No

E DOES ENERGY METER SERVE USES OTHER THAN THE WELL PUMP ? D
ENTER "Y" OR "N" IN COLUMN 5 OF SCHEDULE A

WATER TOTALIZING METER READINGS

IE INITIAL

IE ENDING

DIFFERENCE

|F METER WAS REPLACED DURING THE YEAR, INDICATE BEGINNING AND ENDING
READING FOR EACH METER IN THE BOXES ABOVE.

ﬂ ACRE BREAKDOWN

POWER CO. NAME ACCOUNT NO. POWER METER NO. FEET ESTIMATE

Enter total Acre-feet —

ENERGY CONSUMPTION |UNITS P .

Shown in in Column m ACRE-FEET

of Schedule A
i DWR WELL REGISTRATION NO. 10 40 160 LOCATION E DOES ENERGY METER SERVE USES OTHER THAN THE WELL PUMP ? ﬁ &l

( Q Q Q Sec _Twn Rng
ENTER "Y" OR "N" IN COLUMN 5 OF SCHEDULE A

55-608519

WATER TOTALIZING METER READINGS

MAKE / MODEL
@ TYPE OF MEASURING DEVICE @ INITIAL IE ENDING DIFFERENCE
TOTALIZER
Size UNITS MEASURED
|F METER WAS REPLACED DURING THE YEAR, INDICATE BEGINNING AND ENDING
INSTALLATION OR OVERHAUL DATE READING FOR EACH METER IN THE BOXES ABOVE.
n ACRE BREAKDOWN
3 POWER CO. NAME ACCOUNT NO. POWER METER NO. FEET ESTIMATE
Enter total Acre-feet ——
ENERGY CONSUMPTION [UNITS . .
Shown in in Column ACREEEET
of Schedule A
10 40 160 LOCATION E‘ DOES ENERGY METER SERVE USES OTHER THAN THE WELL PUMP ? ]f] %

DWR WELL REGISTRATION NO.

55-608521

TYPE OF MEASURING DEVICE
TOTALIZER

Q Q

MAKE / MODEL

ENTER "Y" OR "N" IN COLUMN 5 OF SCHEDULE A

WATER TOTALIZING METER READINGS

E] INITIAL

EI ENDING

DIFFERENCE

SIZE UNITS MEASURED
IF METER WAS REPLACED DURING THE YEAR, INDICATE BEGINNING AND ENDING
(HSTALLATIGN DR QVERHAUL DATE READING FOR EACH METER IN THE BOXES ABOVE.
n ACRE BREAKDOWN
3 || POWER CO. NAME ACCOUNT NO. POWER METER NO. FEET ESTIMATE
ITUCSON ELECTRIC POWER 0191-7875-3 3AC-497
Enter total Acre-feet TOTALIN
ENERGY CONSUMPTION [UNITS : :
Shown in in Column AGRE FEET
of Schedule A
DWR WELL REGISTRATION NO. 10 40 160 LOCATION El DOES ENERGY METER SERVE USES OTHER THAN THE WELL PUMP ? ﬁ &]
Q Q Q Sec _Twn _Rng
55-608522 \3 ENTER "Y" OR "N" IN COLUMN 5 OF SCHEDULE A
WATER TOTALIZING METER READINGS

[2]

TYPE OF MEASURING DEVICE MAKE

TOTALIZER

Wodty S

Jus

UNITS MEASURED

SIZE 1t
% GAL
INSTALLATION OR OVERHAUL DATE ‘\ w L\
3 [|PowER CO. NAME ACCOUNT NO. POWER METER NO.
TRICO ELECTRIC POWER 0197041738 3AC166

CAWEO0"

VO

E INITIAL ]E ENDING E DIFFERENCE
2 52 AT 000 7/ Z RN
366721000 200324 000 2000

X000

W48 ©o0D YA
IF METER WAS REPLACED DURING THE YEAR, INDICATE BEGINNING AND ENDING

READING FOR EACH METER IN THE BOXES ABOVE. “\UN

ASATSOO

/

ACRE
FEET

2004

BREAKDOWN
ESTIMATE

Enter total Acre-feet

Shown in in Column

of Schedule A

TOTAL IN
ACRE-FEET

40024




| WORKSHEET W-1 2011 GROUNDWATER RIGHT/PERMIT  56.000367.0000

BMP Farm Unit NO.
Yes No

DWR WELL REGISTRATION NO. 10 40 160 LOCATION E DOES ENERGY METER SERVE USES OTHER THAN THE WELL PUMP ?
' Q Q Q

ENTER "Y" OR "N"IN COLUMN 5 OF SCHEDULE A

55-608597
WATER TOTALIZING METER READINGS
TYPE OF MEASURING DEVICE MAKE / MQDEL INITIAL ENDING DIFFERENCE
E1 i (\/&h/l QW(' 'l J(u 4 o o a
size d UNITS MEASURED—" 30968000 A AMAOOLO \SAAB000
U) GAL IF METER WAS REPLACED DURING THE YEAR, INDICATE BEGINNING AND ENDING
INSTALLATION OR OVERHAUL DATE \m/b READING FOR EACH METER IN THE BOXES ABOVE.
n ACRE j BREAKDOWN
3 ||POWER CO. NAME ACCOUNT NO. POWER METER NO. FEET 4? 42 ESTIMATE
[TRICO ELECTRIC POWER 5268518416 TR9-3275 |

Enter total Acre-feet TOTALIN
ENE%YQCONSUMPHON UNITS \‘\‘ Shown in in Column@ m ACRE-FEET 4@04?

of Schedule A

DWR WELL REGISTRATION NO. 10 40 160 LOCATION E DOES ENERGY METER SERVE USES OTHER THAN THE WELL PUMP ? ﬁ %
Q Q c T
e W0 Rng— ENTER "Y" OR “N" IN COLUMN 5 OF SCHEDULE A

55-608598 \

WATER TOTALIZING METER READINGS

]Z] TYPE OF MEASURING DEVICE (! E INITIAL I—i—l ENDING DIFFERENCE

TOTALIZER

Size §\< u UNITS MEASURED 20627000 2.0 2000 -‘9’

GAL IF METER WAS REPLACED DURING THE YEAR, INDICATE BEGINNING AND ENDING
[NSTALLATION OR OVERHAUL DATE U) k l@oa READING FOR EACH METER IN THE BOXES ABOVE.
n ACRE ¢ BREAKDOWN

| 3 | POWER CO. NAME ACCOUNT NO. POWER METER NO. FEET ESTIMATE

[TUCSON ELECTRIC POWER 3625113576 SC16-6197

Enter total Acre-feet LN
ENERGY CONSUMPTION. [UNITS Shown i i Column]ﬁl AGRE.FEET @—
of Schedule A

DWR WELL REGISTRATION NO. 10 40 160 LOCATION @ DOES ENERGY METER SERVE USES OTHER THAN THE WELL PUMP ? E ﬁ
Q Q Sec_ Twn Rng
ENTER "Y" OR "N" IN COLUMN 5 OF SCHEDULE A

WATER TOTALIZING METER READINGS
MAKE / MODI
IZ] TYPE OF MEASURING DEVICE KE{ MODEL IE] INITIAL E] ENDING DIFFERENCE
SIZE UNITS MEASURED
IF METER WAS REPLACED DURING THE YEAR, INDICATE BEGINNING AND ENDING
INSTALLATION OR OVERHAUL DATE READING FOR EACH METER IN THE BOXES ABOVE.
- n ACRE BREAKDOWN
3 ||PoveR co. NaME ACCOUNT NO. POWER METER NO. FEET ESTIMATE

Enter total Acre-feet AL
ENERGY CONSUMPTION |UNITS Shown in in Column@ m ACRE.FEET
of Schedule A

DWR WELL REGISTRATION NO. 10 40 160 LOCATION lz] DOES ENERGY METER SERVE USES OTHER THAN THE WELL PUMP ? Fj Fj
Q  Sec Twn Rng

ENTER "Y" OR "N"IN COLUMN 5 OF SCHEDULE A

WATER TOTALIZING METER READINGS
]g__l TYPE OF MEASURING DEVICE MAKE / MODEL ]EI INITIAL E ENDING DIFFERENCE
SIZE UNITS MEASURED
IF METER WAS REPLACED DURING THE YEAR, INDICATE BEGINNING AND ENDING
INSTALLATION OR OVERHAUL DATE READING FOR EACH METER IN THE BOXES ABOVE.
B ACRE BREAKDOWN
3 || PowER cO. NAME ACCOUNT NO. POWER METER NO. FEET ESTIMATE

Enter total Acre-feet
ENERGY CONSUMPTION [UNITS Shown in in Column .

of Schedule A

m TOTALIN
ACRE-FEET




Loy N> [v7] QIONVHOXI ANV GI¥IAMAA 1334-T80V TVLOL | IDVd AMVININNS FHL 40 Il L¥Vd NI #Z X089 ¥3LNI
QIONVHOXE
[e7]|ms 0101[2Zg| aus'1oL[1g| 443110107 dvo'roL[6l]| mo10L[8l 1334340V W1O0L
EoNvoE | MSSRH0 dus 44 ke e 319VoIddv YILVM ONIAIZOIY
1334340V : .
V10l Y3LVM 40 IdAL AG AIONVHOXZ 1334-3HOV n JI'ON TIaIM ¥ma [9Y ON 39NVHOX3 [s1]
NIAID Y3LVM IONVHOX3
WSQN 7l (aENEINRETS "8|NPayds - SMN B UO SUNOWE 8Uj) Jajud
[71]| msseuwo[el] aus [z 23 [1Y] avo [0]] mo ['6 1334340V W1OL ‘Ryjioey obeIo)S B 0} Jojem paiaAlsp NoA §| :81oN
LAY LN | poinow il
_ 225809-G5 ; =
8700262501685
a3y¥3aAnaa MS 19410 dys 443 dvo MO Q31VINILST HO | 47vH3d J39INNN d3gNNN 1HOIE 40 mmﬁ@
1334340V a3uNsSvaw NO 1NNOJOV TIaM OL GIH3AITAA 'ON LHOW
TvioL HILVM 40 3dAL AS AI¥IAMIAA 13I4-THOV [V]| mon [4| onrua[9]| ¥awoisno [d| uma [ El

1102 LHOd3d TVNNNY

SLHON ¥31VM J3H1O0 Ol
SIIAITEA ¥3LVM 40 LHO0dTd

_ 0000°29€000-99 _

‘ON Hun wued diNg/LINYId/LHO™ E

SNYIWOVIN a3 _

d 31Nnd3IHOS

FETITY)

S30HdNOSTY HALVM 40 INJNLHVYCIA YNOZIFY



01/60 ‘na1

11l Hed abed Atewwng ayj Jo ||| Med uo |ejo] Jsjug
SSO\B1| (11 11ed + 1| Med + | MBd) S80IN0S JOUI0 WO} PSHBAIQ 10 POAISISY JOJRM JO 1990198 [BJOL Y MEd T U9S

_ _ aburyoXg Ul POAISDDY 1984-a10Y [B1OL ||] Med

=19
-9
-19
pansd Z ERIVVELS
UBAID Jed adAL fijuenp |<£BO1E 93! 191EeM
lejoL MS 1#3y1o juaniyg dvd dys MO 9 A e— P— Burfddng
adA] 191epn Aq abBueyox3 ul paA1doday 1994-310y 10} yoeqhed oBueyoxg | jusweinsesp <oy BENEXS

_ _ _ PoAIasay }983-219Y |BJo] || Hed

8200'262501-8S

(193BM oAl
[PELVEREMN] 18410 mold -lidoaddy
|elol aquosaq)| 419ylo dvo 19jem|jids |JewloN /poa123aq lajempunous poylam 191ep Bulfiddng
juswaInseay JoquinN yuiad /by

adA] Jo1ep\ A pPoAIodDY 193)-010Y
s1apinold [edidiunyy 7 s}oulsIg uonebLu| uey] 18yi0 S921n0g Wol) PaliaAlg 10 PAAISIaY 19)ep\ -- || Med

SS 0131 SSOWR)\ _ _ _ _ _ poAI999Yy 199}-210Y [e10] | Jed

SSOBI SSOTR) powirwWw | 0aa0 2
(193EM .ﬁ.x%_é\v 9Alje .
PaAISI9Y Y10 MO|4 -udoaddy lajempunols AKXXX XXXXXX-CL ._Ou_&@v
IeloL | aquosaqg)| 49UI0 dvd | 19jemiidg| |ewloN | /paatdaq najj-uj 19}eMpUNOIS poylsi 9|qeoydde
adA ] 191epn Ag ponladay 199)-al0y juswainses|y Jwiad abelols 191

_ _ 19)EM 39BLINS 9AIS23l 0} 3]qIBIja saidk Jo JaquinN _ Enl QQ7) unad _ aweN 1913s1g/i9pInoId
_ _ 1aqWINN JUN023Y /19S( JOLISIQ INOA _ _ 19quINN J9pIA0Id] Jo13sIg uonebiu|

siapinoid [edidiunyy / S12143S1Q uolebLu| Alewiid Woij paAladay 1ajepp -- | Med

0000°Z9£000-95 1102 J1¥0d3d TVNNNY

‘ON Hun wued diNg/LINY3d/LHO™Y

S324NOS YIHLO INOY AIAIFOTY ULV

SNVY3IWOVIN a3

JoumQ
‘g Jed uo Aijioe) abeio}s 0} Ajjoauip Juas Jajem Joday 'y Med ul jeyaq sapiroad [edidiunw e uo Aj1oe) abeloys e 0} Apoaaip Juss 1ajem Aue spnjaui jJou og _

SIOUNOSTY HALVM 40 LNINLHYAIA YNOZIMY siosM [IV - V Hed 3 3 TNA3IHOS




ARIZONA DEPARTMENT OF WATER RESOURCES

SCHEDULE F-1 PART1 [ T R—
POPULATION RIGHT/PERMIT NO.

ANNUAL REPORT 2011 56-000367.0000 |

Pursuant to the Third Management Plan, municipal water providers are required to supply the following information. This
information is used to determine actual and target GPCD numbers for Large Municipal Providers and for planning
information for Small Municipal Providers.

DEFINITION OF A HOUSING UNIT

A housing unit means a group of rooms or a single room occupied as separate living quarters. Examples of a housing unit
include a single-family home, a townhouse, a condominium, an apartment, a permanently setup mobile home or a unit in a
multi-family complex. A housing unit may be occupied by a family, a family and unrelated persons living together, two or
more unrelated persons living together, or by one person. The number of housing units is 1ot the number of service
connections. Mobile homes in an overnight or limited-stay mobile home park or a unit in a campground, motel, hotel, or
other temporary lodging facility are not considered housing units.

NGLE-FAMIL IN
A single-family housing unit is a detached dwelling. Include mobile homes not located in a mobile home park.
Single-Family Housing Housing Units
Single-family housing units (not service connections) as of July 1, 2010. IZ] \ é)\ \
Indicate the net change (added and deleted) of single-family housing units @
(not service connections) in your service area between July 1, 2010 and /,\6
July 1, 2011
Total single-family housing units (not service connections) as of July 1, 2011. E \qr \_OA(

MULTI-FAMILY HOUSING

A multi-family housing unit is a mobile home in a mobile home park or any permanent housing unit having one or more
common walls with another housing unit located in a multi-family residential structure, including a unit in a duplex, triplex,
four-plex, condominium development, townhouse development or apartment complex. Include mobile homes if they are
located in a mobile home park. Do not include mobile homes that are located in an overnight or limited stay mobile home
park.

Multi-Family Housing Housing Units
Multi-family housing units (not service connections) as of July 1, 2010. IE

Indicate the net change (added and deleted) of multi-family housing units @

(not service connections) in your service area between July 1, 2010 and _@’
July 1, 2011.

Total multi-family housing units (not service connections) as of July 1, 2011.

Please contact your local Active Management Area if you need assistance completing this form.

(602) 771-8585



ARIZONA DEPARTMENT OF WATER RESOURCES
PROVIDER NAME

SCHEDULE F"1 PART 2 m ED MACMEANS

MUNICIPAL PROVIDER WATER DELIVERIES RIGHT/PERMIT NO.

ANNUAL REPORT 2011 P 56-000367.0000
Total Production bo)g‘%

Pursuant to the Third Management Plan (TMP) and the Groundwater Code, large water providers are required to supply the
following information. Do not include direct use effluent on this schedule (please use Part 3 of Schedule F-1).

DELIVERIES IN ACRE-FEET
e RESIDENTIAL [A]} . NON-RESIDENTIAL [B]
1 = — - TOTAL
| Single | Multi- - e o e o o fTurfRelated |- Other Construc- 0
: Family i Family - Industrial Comme_rcna! .Govt. ‘ ‘Facilit»ies* Turf ** ton Other

=k 58 10 1S | 248l

R 2Ll Ay LS DR | ZH40

M AQu A0 0 |24

o -l L.0% 19 | 44sL

W 3R LD A\ 0L 02 | a4
P s .28 0ol |44l

Y e £D 03 424

ey s Ay 0l | 44|

\

= \
= v 6.\§ L 20 | Bele0

\

Nv 94 2| : A |32

f %
o Y Pe) L1 [ 4320
N
4

= M e ma @ioz R
otalErs _ 7 '

Deheres -%620 o %o [thas o |0 325 |SHT
B B RO B Bl B B

P

« Turf Related Facilities includes turf-related facilities (10 or more acres of turf or other high water use landscaping) and
landscaped public rights-of-way identified as Individual Users.

** Other Turf includes water delivered to other turf areas that are less than 10 acres.

<+ Other includes unmetered deliveries. Unmetered deliveries must be calculated using a generally accepted method of
estimating water use. Explain in a separate letter how any unmetered deliveries were calculated and to which category it
would belong if it were metered. e.g. Industrial, Commercial, etc.

Please contact your local Active Management Area if you need assistance completing this form.

(602) 771-8585
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ARIZONA DEPARTMENT OF WATER RESOURCES

S C H E D U LE S PROVIDER NAME

SERVICE AREA MAP UPDATE I QUAIL CREEK WATER COMPANY INC.
RIGHT/PERMIT NO.

ANNUAL REPORT 2011 l56-000367.0000

2011 ANNUAL SERVICE AREA AND OPERATING DISTRIBUTION SYSTEM UPDATES
RESPONSE FORM

Service Area Map Contact Information:

Service Area Map Contact Person Name: (QleZ\IE RCW/\H’!QD

Address: 0‘.6%7/ g 2\665 20

City:j\(\)wu Lxes | stare__ YT e 85248
Phone mumber:__AKD RAS ©p049

Email address:

Please Return Response Form by March 31,2012, along with your Annual Water Withdrawal & Use Report

Please check the appropriate boxes:
OPERATING DISTRIBUTION SYSTEM MAP
( ) Yes (@ No

Were there changes to the operating distribution system since within the last year?

If there were changes to the operating distribution system, what will be the format of the revised maps? Check all that apply.

() An electronic copy of the service area map and operating distribution system submitted with the 2011 Annual Water Withdrawal and
Use Report

() Upload to ADWR Infoshare website (contact ADWR for insturctinos at (602) 771-8585) :
() Digital (ArcGIS Shapefiles or a geodatabase file) via an email attachment to pmmuse@azwater.gov
() Digital (ArcGIS Shapefiles or a geodatabase file) on a CD/DVD

() Hardcopy (If no electronic form exists)

AREA SERVED MAP
Were there changes to the area in service wihtin the last year ? () Yes (rNo

If there were changes to the area in service, what will be the format of the revised maps? Check all that apply.

() Upload to ADWR Infoshare website (contact ADWR for insturctinos at (602) 771-8585 )
() Digital (ArcGIS Shapefiles or a geodatabase file) via an email attachment to pmmuse@azwater.gov
() Digital (ArcGIS Shapefiles or a geodatabase file) on a CD/DVD

() Hardcopy (If no electronic form exists)

SUBMIT ALL MAP REVISIONS BY MARCH 31, 2012.

lm Sb@{mo [pzear (atee  ARD @as<sto9)

Name-Printed Title Phone
Signature Date Email

Please contact the Annual Reports & Planning Section if you need assistance completing this form.

(602) 771-8585



SC H E DU LE C E R ARIZONA DEPARTMENT OF WATER RESOURCES

CONSERVATION EFFORTS REPORT Quail Creek Water Company
MODIFIED NON-PER CAPITA CONSERVATION PROGRAM
ANNUAL REPORT 2011 SN

SERVICE AREA INFORMATION

Total residential gnd non-residential connections reported on your 1748 KTier 1 (1 —5000)
most recent Provider Profile: - Tier 2 (5001 — 30,000)
OTier 3 (more than 30,000)
Total residential and non-residential connections as of X Tier 1 (1 = 5000)
December 31, 2011: (See Schedule F1, Part 2, Box 21) 1872 , Tier 2 (5001 = 30,000)
I1 Tier 3 (more than 30,000)
If your system transitioned to @ higher tier during this reporting year, YesU No [J Please attach.
has a new Provider Profile already been submitted? Date

Have you submitted a copy of your current rate structure to ADWR? YesX No [ Please attach.

7/1/09 Date

PUBLIC EDUCATION PROGRAM
See page 3 for additional mstructions. You may attach additional pages. information, or materials.
1. Communication Channels: Describe how you communicated to customers (at least twice per year) about the
importance of conservation and the availability of water conservation information. Include the number of customers
reached, what worked and what will be modified or improved for the current calendar year.

Water conservation tips are included in the message area of the customer's water bill. Quail Creek Water Company has provided the
water conservation tips in the message portion of the water bill to 1822 customers.

2. Written Materials: Describe the free written conservation information you provided to customers. Include the locations
where available and your plans for the current calendar year, if different.

Quail Creek Water Company has purchased Stow the Flow and How Low can you Flow pamphlets from American Water Works
Association.

Water wise pamphlets are available at all Club Houses in Saddie Brooke and at Quail Creek Sales Office.

Customers who request pamphlets will be instructed to pick them up at the Club House, Qu ail Creek Sales Office or one can be mailed.

-d
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BEST MANAGEMENT PRACTICES (BMPs) IMPLEMENTED PER YOUR MNPCCP REQUIREMENTS

See page 3 for additional instructions. You may attach additicnal pages, inforrmation, ot inaterials.
Describe the following for each BMP:
1. Activities and Results — what was developed or implemented and the results.

2. Assessment and Plans — what worked, what needs modification, and plans for this
BMP BMP Title/Name current calendar year. If a BMP was discontinued and a substitution made, describe
Number the reasons for the substitution, when it was made, and the relevance of the substitute

BMP to your service area characteristics or water use patterns.

Note: For a BMP implemented through participation in a partnership, describe the
nature of your participation, such as staff time, funding, and/or provision of supplies.

This program includes a routine monthly audit at well meters and customer meter reports. if any
problems with meters are identified, Quail Creek Water Company will immediately implement a
Meter Repair and replacement and]or repair at devices as needed. Itis Quail Creek Water (}ompany‘s experience
4.2 Replacement that prompt repair/replacement of water meters enables residents and businesses to accurately

determine water usage and cost. This allows consumers to better regulate this water use. The
program is relevant and applicable to all customers in our water service area.

OPTIONAL: BMPs IMPLEMENTED IN ADDITION TO THOSE DESCRIBED ABOVE

BMP BMP Title/Name If you implemented more BMPs than required, please list and’or describe them. This
Number will enable ADWR to assess and document water conservation efforts around the state.

CONTACT INFORMATION

%///%——— Eonre /u/#‘/ -2 r—za/a_.

SIGNATURE OF PERSON COMPLETING THIS FORM TITLE DATE
PRINTED NAME EMAIL ADDRESS
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SC H E D U L E C E R ARIZONA DEPARTMENT OF WATER RESOURCES

. ADDITIONAL INSTRUCTIONS

PUBLIC EDUCATION PROGRAM

The basic water conservation education program requires the water provider 1o communicate to its customers at least twice per year
about the importance of water conservation, the types of water conservation information available from the provider, and how the
information can be obtained. It also requires that free written water conservation materials are available in the provider’s office, and that
the provider must send information to customers on request. Providers are encouraged to distribute materials at locations in addition to
their offices, such as libraries, chambers of commerce, civic centers, and community events.

Please provide the following information in the Conservation Efforts Report:

1. Communication Channels: Describe how you communicated to customers (at least twice per year) about the importance of
conservation and the availability of water conservation information. A communication channel is the way messages are provided, such
as in newsletters, water bills or bill insers, brochures, letters, websites, etc. Include the following information:

¢ How often the communication channei was used

s« Number of customers reached (or an estimate)

e«  What worked and what will be modified ot improved

s If the communication channel is going to be continued, and if not, why not. (For example, customers may have indicated their
preference for one communication channel over another, or the provider may have had negative/ positive experiences that
influenced their decision to discontinue/ continue a communication channel.)

¢ Plans for the current calendar year

2 Written Materials: Describe the free written conservation information you provided to customers. Include the following information:

e  How customers obtain the free written water conservation, e.g. mailed upon request; available in office, etc.

s Locations where available

s Plans for the current calendar year

BEST MANAGEMENT PRACTICES (BMPs)
Provide the following information in the Conservation Efforts Report:
1. Activities and Results — what was developed or implemented and the results.

» Activities: what was developed, created or implemented, such as the processes, methods, or svents undertaken; where and how
a program was made available; the participants or target audience.

e Results: what was accomplished (e.g., the number of activities, programs, or materials created, the participants reached and
their response, and other quantitative data).

2. Assessment and Plans - what worked, what needs modification, and plans for the current calendar year. If a BMP was
discontinued and a substitution made, describe the reasons for the substitution, when it was made, and the relevance of the substitute
BMP to your service area characteristics or water use patterns.

o Assessment: what worked and what needs modification or improvement; reasons for continuing or discontinuing an activity, such
as whether or not a target audience was reached, materials or activities were effective, or the level of participation was
adequate.

s Plans for current calendar year: whether or not a program or activity will be continued, discontinued, increased, decreased, or
modified.

« Substitution explanation: an explanation for any BMP that a provider substitutes for one selected in its Profile. Describe the
substitution and explain how the substiluted BMP is relevant to characteristics of the service area characteristics or water use
patterns.

Note: For a BMP implemented through participation in a partnership, describe the nature of your participation, such as staff time,
funding, and/or provision of supplies necessary for the implementation of the BMP.

-If you need help or have questions, contact ADWR Walter Management Division at (602) 771-8585.
—For another copy of the Schedule CER form, go to Current Annual Reports at: http:/fwww. azwater.qov/AzDWR/PermitsFormsApplications.

—For more information about the MNP CCP, visit hitp:/www.azwater.gov/mnpecp.

Revised Novernber 27, 2010
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