FREQUENTLY ASKED QUESTIONS ABOUT THE ADWR LIVE QUERIES AND REPORTS

1. What are the “ADWR Live Queries and Reports?”
The ADWR live queries and reports are a collection of queries and reports, stored on the ADWR Infoshare page, anyone can use anytime, day or night, to get information about water rights and/or uses administered by ADWR from the same databases used by staff.  The queries and reports are meant to provide the most common type of information requested by the public.  Many of these queries and reports are the same ones ADWR staff has been running for the public for several years.
2. How do the queries and reports work?
The queries and reports query directly from ADWR’s major Oracle databases using one or more parameters (choices the user makes to limit the records returned).  Once a query or report has been run and the results become visible, the user can filter and sort the results in that same screen, or they can export the results as an Excel spreadsheet (queries only), Word, or as a pdf file.  Once exported as an Excel spreadsheet or Word document, the results can be sorted or queried from those applications.
3. What is the difference between a query and a report, and how do I tell which I am looking at?
Whether you run a query or report, you begin with the same parameter view.  The difference is how you see the results.  For a query, the results are returned as a grid view that allows the user to sort and filter the various columns.  An example of the grid view is immediately below:
[image: ]
For a report, the user sees a document that will look the same whether saved as a pdf or printed, as shown below:
[image: ]
4. How do I find the report or query I want to run?
The queries and reports are stored in a collection on the Infoshare page called, “Queries from the ADWR Databases”.  Each program/division has its own collection.  For example, to find queries and reports regarding surface water applicants, permits, etc., go to the Surface Water collection, as shown circled below.
Another way to find a query is to, from the Queries from the ADWR Databases page, type in the keywords for the query or report in the search box at the top of the Infoshare page, also circled below:
[image: ]

5. Once I find the query or report I need to run, how do I know what parameters I have to enter, and what to enter in those parameters?
If a parameter is required but left blank, the message “*Required” will show on the screen by each parameter that is required.  Some of the parameters have pull down fields to choose from, while others will have examples of how to enter the parameter, such as whether to use a number or letter, and the size of the field (# signs mean the user should enter a number, for example).
6. How do I export the results of a query or report?
For a query, choose one of the icons in the upper right hand corner (either as an Excel, CSV or Word file).

[image: ]

For a report, save the file as a pdf, or send the results to a printer.
7. How do I know whether I should use a query or a report?
It depends on what you would like to do with your results.  If you simply want a pdf you can print out or save for a file, use the report option.  If you would like to do totals and more sorting and filtering, or join the data to other data sets based on a common field, you should use the query option.
8. How do I sort or filter the query results in the grid view?
To filter, enter a value in the box beneath the column name and then hit the filter button to the right of the blank.  Once you hit the filter button, you will be given several choices to filter with, such as equal to, not equal to, etc, as shown below.
[image: ]
Click on one of the filters and the grid view will refresh to show only the records that match that filter.
[image: ]
9. How do I sort the results in the query grid view?
Put the cursor on the column header you want to sort by, and then double-click.
10. How do I group the result in the query grid view?
Put your cursor on the column header you want to group on and drop it in the blue box as shown below:
[image: ]
11. How do I know what I entered as parameters to get the results I received?
When you run a report, the values entered as parameters print out in either the header or the footer.  In a query, the parameters are entered in the first row after the column headings and immediately before the records AFTER the results are exported to Excel.  The date the report or query was run is also automatically printed.  (not showing up on surface water query results from above).
12. How do I go back to the collections?
To navigate back to the previous page, use the back arrow on your browser window.
13. Who do I contact if I have a specific question about a query or report?
Please contact the section associated with the query or report as shown below:
	Infoshare Collection 
	Section or Division
	Phone Number

	Adjudications
	Adjudications Support Unit
	602-771-8634

	Groundwater Authorities in AMAs/INAs
	AMA or AMA Planning & Data Management staff (groundwater rights) 
	602-771-8585

	Surface Water
	Surface Water Planning Unit
	602-771-8651



14. Why are there no queries or reports for the Assured and Adequate Water Supply program, Community Water Systems, Recharge, or Wells?
The Infoshare site is still under construction and ADWR expects to add more queries and reports over time.  The public can currently use the Assured and Adequate Water Supply Web and the Registered Wells (55) applications on our webpage to query that data by map or by values entered by the user.
15. How can I request additional queries or reports be added to the collection?
To request new queries or reports, or suggest other changes, please use the email button on the ADWR Data Center Page as shown below:
[image: ]
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